PACE Greater New Orleans: Westbank Expansion

The purpose of the Program for All-inclusive Care for the Elderly (PACE) is to provide a full continuum of primary care services to the elderly in need within their community rather than in nursing homes. In the Westbank community of Jefferson Parish, there exists a substantial number of underserved, low-income elderly individuals. A review of the most recent data released by the State indicates that approximately 1,950 seniors in that area are eligible for PACE Services. Unfortunately, the system of community-based services that could enable individuals needing medical assistance to remain living independently is disjointed and deficient.  After Hurricanes Katrina and Rita, very few resources were left intact, leaving elderly residents fewer options.  In order to address the specific needs of the Westbank population, PACE Greater New Orleans will implement the successful PACE model on the Westbank to provide a much needed healthcare option for seniors in need.  With its expansion efforts, PACE broadens the scope of its mission to a greater number of individuals in the New Orleans metropolitan area. 

PACE is a managed-care program for older adults and people with disabilities over the age of 55.  PACE GNO offers a “medical home” service delivery model that provides community-based care to individuals in need of nursing home level of care.  This model of care, recognized under the National Registry of Evidence Based Practices, provides and coordinates all preventative, primary, acute, and long-term care service, as well as all necessary medications, to help families keep their loved ones at home.  An interdisciplinary team of professionals coordinates the individual’s care in conjunction with the family, thus providing all the services covered by Medicare and Medicaid, as authorized, as well as additional medically-necessary services not covered when deemed appropriate.  The interdisciplinary team of health professionals maintains open communication, thereby reducing unnecessary or duplicate care, or incidence of adverse events that result from incomplete knowledge of the patient. PACE services include but are not limited to coverage for prescription drugs, doctor care, transportation, home care, check- ups, hospital visits, and when necessary, nursing home stays.  PACE is responsible for providing care to its participants whenever necessary.  Seniors served by the PACE program receive all necessary physical and psychosocial care at the PACE adult day health center, and then return to their own home in the evening.  By providing an opportunity for seniors to receive this quality of needed care while allowing them to continue to reside in their own homes, PACE greatly enhances their sense of independence, dignity, and quality of life.

PACE Greater New Orleans successfully opened its doors in September 2007 in the renovated St. Cecilia Church of the Bywater neighborhood.  The first PACE site in the state, the center and model of care were developed by Catholic Charities Archdiocese of New Orleans in collaboration with the Jefferson and Orleans Parish Councils on Aging, Catholic Health Care partners, the National PACE association and the generous support of several private donors.  
According to the Louisiana Department of Health and Hospitals, there are currently 8 facilities, with a total of 738 operational beds, on the Westbank of Jefferson Parish providing this level of care for seniors and all are nursing home facilities.  There is only one Adult Day Health Center, with a capacity of twenty-four seniors, in operation in the same community.  PACE Westbank would address the needs of the senior population of the area who require a nursing-home level of care in a manner that would provide them with more independence and dignity than current options. The project also enjoys the support of the Jefferson Council on Aging, and the New Orleans Council on Aging. 
A facility to house PACE Westbank has already been identified.  In the New Orleans area, PACE seeks to convert sacred and historic spaces into community places.  Not only does the use of spaces with a past preserve architectural treasures in local neighborhoods, but in operating in such a facility, PACE’s Greater New Orleans’s current participants have expressed the benefits of spending quality time in a hallowed environment as they near the end of life.  The proposed PACE Westbank site is the school building of the Hope Haven Campus in Marrero, Louisiana.  It was built in 1932 in accordance with the Spanish colonial revival style of the rest of the campus.  The building was donated to PACE GNO by the Archdiocese of New Orleans in August 2009.  Currently, PACE is funding the planning and development portion of the PACE Westbank expansion project through a Baptist Community Ministries grant.  A floor plan and a scope of work for the renovation project have been developed by Blitch Knevel Architects, known for their talent in working with historic structures.  
